
YOUR CLAIMS SERVICE UPGRADE

Incidents can happen when running your business. In the event of a claim, your insurance company is likely 
to appoint their own Loss Adjuster to represent their interests. We believe you should have the same expert 
support to ensure your interests are prioritised.

With the CEC Service Upgrade, you will have access to a Chartered Loss Adjuster to achieve the fairest 
settlement and to challenge any adverse decisions.

BENEFITS OF HAVING YOUR OWN CEC LOSS ADJUSTER:

• Having a qualified claims expert by your side representing your best interests 
• Prepare, present and negotiate with insurers on your behalf
• Attend meetings with your insurer’s Loss Adjuster
• Challenge insurer’s liability decisions so only genuine claims are paid
• Resist any unjustified insurer attempts to decline your claim
• Help you get the best settlement possible

SILVER- £50 per annum 10 
hours claims support 
Including: 1 site visit

GOLD- £140 per annum 30 
hours claims support
Including: multiple site visits

PLATINUM- £380 per annum Unlimited 
claims support Mandatory 1% fee 
applicable

PHONE: 0800 141 2877 EMAIL:  insurance@jcb.com

JCB Insurance Services Ltd. is Authorised and Regulated by the Financial Conduct Authority and is a member of the British Insurance Brokers Association- Registered No 1819946 
England. JCB Insurance Services Ltd

In the event that your service hours become exhausted a service extension is available.
Any extension is completely optional and any fee is only applicable, upon a successful claim 
settlement. Fees agreed are capped at each service level and are typically between 1%-7%.
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